CICP Communicates

Inside this issue:

Staffing Changes
1

Welcome to a New Hospital
1

Annual Provider Meeting
1

CICP Stakeholder Forum
2

Stakeholder Follow-up
2

Provider Manual Update
2

Frequently Asked Questions
2-3
Reminders
3

Safety Net Program Staff
4

Department Web Site
Colorado.gov/hcpf

Mailing Address

1570 Grant Street
Denver, CO 80203

CICP Provider Relations
303-866-2580

Client Customer Service
303-866-3513 Metro Area
800-221-3943 Toll Free

Fax
303-866-4411

Colorado Indigent Care Program

CICP Staffing Changes

Congratulations to Nancy Dolson who has acceptegdsition of
Safety Net Financing Policy Unit Supervisor as cfdber 6, 2008.
Nancy has been with the section since Februaryasdoreviously
the Safety Net Financing Specialist. Nancy willHaadling the
policy and contract side of the CICP and grant @ot
administered by the Safety Net Programs Sectidongfwith
Nancy, Shirley Jones and Karen Talley comprisePibiey Unit.

Cindy Arcuri has officially assumed the role as 8afety Net
Financing Unit Supervisor, with oversight of ragttsg, payments
and reconciliations for the Safety Net ProgramgiSec In addition
to Cindy, Daniel Nunez, Eugene Advincula, Ray Cptied Matt
Haynes comprise the Financing Unit.

Matt Haynes joined the section on October 6, 2G0®a Safety Net
Financing Specialist. Matt is from North Carolinaahas lived in
Denver for five years. He has an economics anchbasidegree and
is completing his graduate work at the Universitypenver. Matt
works on various rates setting methodologies amahfiing
strategies to maximize reimbursement to providers.

Welcome to a New Hospital

Pikes Peak Regional Hospital is a new CICP prowidenf
December 1, 2008. Pikes Peak Regional Hospitacetéd at
16420 Hwy 24, Woodland Park, CO 80863. CICP @sieman call
719-687-9999 for assistance.

Annual Provider Meeting

Save the date. The Annual Provider Meeting wilFbeay,
March 6, 2009. All providers are welcome to jdie imeeting in
person or via conference call — details will bevmted soon.
Representatives should be those responsible fasigi® or
administering the program at their facility. Therpose of this
meeting is to discuss potential policy changeséngdrogram for
the next fiscal year. Providers are encouragetiggest policy
or program changes at this meeting. This is neatligibility or
billing training session. If you have topics fbetagenda, please
contact Karen Talley with those topics by phon8Q8-866-2580
or by email at: cicpcorrespondence @state.co.us.

Improving access to cost-effective, quality health care services for Coloradans.
Colorado.gov/hcpf



CICP Stakeholder Forum

The fourth CICP Stakeholder Forum meeting was bal&eptember 19, 2008 from 1:30 p.m. -
5:00 p.m. in downtown Denver. As always, a confeecline was made available for those who
could not attend the meeting in person and for Qd&Riders who wanted to listen in and
provide feedback. An agenda and notes from thaqus meeting are posted on the Department
Web site at: Colorado.gov/hcpf

Click Providers on the top menu then click Color&atigent Care Program on then left menu
and then click Stakeholder Forum. Previous ageaddsotes can be selected by clicking
appropriate links in the center.

If you would like to attend a future meeting byetnference or in person, please email
cicpcorrespondence@state.co.us or call the prointeat 303-866-2580 for more information.

Follow-up from CICP Stakeholder Forum

As a result of ongoing discussions with the CIC&®&holder Forum, the Department is
performing an analysis of the CICP copayment system

As part of this study, the Department is requestmgayment collection rates and other
information from selected providers from 2004 af@2, so that we may identify and analyze
the impacts of adjustments to the CICP’s copayreeimédule that went into effect November
2006. We are also exploring other related isssies) as annual copayment caps and
copayments associated with diagnostic technoldifie$/Rl and CAT scans.

Findings will be shared with CICP providers andstalders at our next Stakeholder Forum.
Our goal is to ensure that the copayment struenceurages providers’ participation, is
administratively efficient and maintains accesgiio services for CICP clients.

FY 2008-09 CICP Provider Manual

The FY 2008-09 CICP Provider Manual has now belmased and mailed. Providers can also
view the manual online at the Department Web sit€alorado.gov/hcpf

Click Providers on the top menu then click Color&altigent Care Program on the left menu and
then click Reference Materials. Sections of theuma&can be selected by clicking the
appropriate links in center.

Frequently Asked Questions:

* Is an expired driver’s license or identification cad acceptable to demonstrate lawful
presence?

Answer: Under the rules established by House@i8-1023, which was made effective
August 1, 2007, an expired driver’s license or td&ation card is not acceptable in
demonstrating lawful presence. Providers cantfiiglinformation at: Section 6.09 of the
FY 2008-09 CICP Manual, Eligibility.

* When can a copayment cap be determined?

Answer: Section 9.01 of the FY 2008-09 CICP Mankéagibility states, “The cap is based
on a calendar year. Clients are responsible émking their copayments and informing the
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provider in writing (including documentation) whtrey meet their annual cap.” The
provider will issue the client a cap letter to msat registration, stating that the client has
met their cap for that calendar year. Throughudisons at the CICP Stakeholders Forum,
the Department is considering modifying the curreathod of tracking copayment caps.
We will keep you updated to any proposed changdsase send your comments to Karen
Talley at: cicpcorrespondence @state.co.us.

* If a patient met their copayment cap in Septemberut has bills from April and May
that are outstanding, can those pending balances wdbe waived?

Answer: The copayments for bills that have alyeaglen incurred but not paid in full will

not be waived; the copayments would, however, ctawérds the total copayment cap. The
waived copayments would be those going forward Dacember 3%, which is the end of

the calendar year. In January, the copaymentteais ®ver at zero, regardless of when the
client’s CICP eligibility expires.

* What happens if a married a couple has lived apartor over a year and has not legally
separated or divorced and the absent spouse doed m@ant to provide financial
information?

Answer: Section 6.04(a) of the FY 2008-09 CICPivt, Eligibility states, “If one spouse
does not want to give the necessary financial méion, rate the family based on the best
information available for the household. Howetke non-compliant spouse, according to
Colorado law, should be aware that they are rediplen®r each other’s medical charges.”

* How long should providers keep documents (applicatins)?

Answer: Providers should keep documents (apios) for five years, as specified in the
CICP Provider Contract and under Section hthe FY 2008-09 CICP Manual, Provider
Audit.

» Has it changed that only the last four digits of tle social security number appear on the
CICP card?

Answer: Section 6.07 of the FY 2008-09 CICP Mankéagibility states, “A CICP provider
may choose to write only the last four digits o #ipplicant’s Social Security Number on the
CICP card.” The Department supports not listing éntire SSN on the CICP card and is
examining eliminating the need for any portionte# SSN on the CICP card in the next
CICP Manual.

General Reminders

» The CICP has a designated email address for aligeoeligibility inquiries:
cicpcorrespondence@state.co.us. The purpose ehihé address is to allow the
Department to monitor emails and ensure that theyesponded to in a timely manner. In
addition, it allows other staff members to resptmahquiries when the Eligibility Specialist
iS out.

* Please e-mail Karen Talley. aticpcorrespondence @state.cowish any relevant staff,
phone number or address changes.

* Providers can access the Department Web site &iradio.gov/hcpf

Click the CICP Provider icon. Click Providerstiwe top menu then click Colorado Indigent
Care Program on the left menu and select from sopicleft menu.
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Safety Net Programs Staff

Chris Underwoot Division Directot Matt Hayne — FinancingSpecialis
303-866-4766 303-866-6305
Chris.Underwood@state.co.us Matt.Haynes @state.co.us
Eugene Advincula — Cost Report Accountant Shirmye$ — System Analyst
303-866-3184 303-866-5506
Eugene.Advincula@state.co.us Shirley.Jones@stats.co
Cindy Arcuri — Unit Supervisor Daniel Nunez — Acobant
303-866-3996 303-866-6198
Cynthia.Arcuri@state.co.us Daniel.Nunez.@statesco.u
Ray Coffey — Financing Specialist Karen TalleyligiBility Specialist
303-866-2289 303-866-2580
Ray.Coffey@state.co.us cicpcorrespondence@state.co.us
Nancy Dolson — Unit Supervisor

303-866-3698

Nancy.Dolson@state.co.us
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